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Citations Citations Citations Citations

Report Generated: 6/26/2013 Data Expires:  06/28/2013

No Lights = No Goal/No Data

Note: Raw data supporting this chart will be available 

on the open data portal in the future.

Performance Stoplight Key

Red Light = Off Goal

Yellow Light = Approaching Goal

http://portal.louisvilleky.gov/service/data Green Light = Meets Goal

How are we doing?

87,210 83,923 8,623 8,130

The monthly number of citations on 

which PARC makes a collection

To turn performance data into 

information tools that can be used to 

improve the systems collection rate

 Collection rate of 85% or better

On-Street Parking Citation Collections

Parking Authority of River City (PARC)

6/28/2013

Measurement method Why measure? What is our goal?

71% 72% 72% 76% 75% 73% 76% 73% 74% 70% 58% 76% 80% 81% 82% 82% 80% 81% 83% 82% 84% 86% 80% 80% 

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

10,000

Ju
n

2
0

1
1

Ju
l2

0
1

1

A
u

g2
0

1
1

Se
p

2
0

1
1

O
ct

2
0

1
1

N
o

v2
0

1
1

D
e

c2
0

1
1

Ja
n

2
0

1
2

Fe
b

2
0

1
2

M
ar

2
0

1
2

A
p

r2
0

1
2

M
ay

2
0

1
2

Ju
n

2
0

1
2

Ju
l2

0
1

2

A
u

g2
0

1
2

Se
p

2
0

1
2

O
ct

2
0

1
2

N
o

v2
0

1
2

D
e

c2
0

1
2

Ja
n

2
0

1
3

Fe
b

2
0

1
3

M
ar

2
0

1
3

A
p

r2
0

1
3

M
ay

2
0

1
3

C
it

at
io

n
s 

On-Street Parking Citation Collections 

Data Goal Benchmark

Good 

Monthly Measurement Page 1

http://portal.louisvilleky.gov/service/data

